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Introduction 


Your  Personal  Care  Plan 


When  you  enter  a  nursing  home,  you  are  entitled  to 
maintain  as  much  of  your  independence  and  as  many 
of  your  interests  as  possible.   Your  care  plan  plays  an 
important  role  in  making  sure  all  the  staff  know 
what  you  need  and  prefer.    This  booklet  is  designed 
to  help  you  and  your  family  get  involved  in  planning 
your  care. 

Within  the  first  few  weeks  of  your  stay  at  a  nursing 
home,  the  staff  make  decisions  about  the  kind  of  care 
you  need.    Staff  need  your  help  to  make  sure  you  are 
as  comfortable  as  possible  and  that  the  care  planned  is 
right  for  you.  It's  important  that  they  learn  quickly 
what  you  can  do  by  yourself  and  what  you  need  help 
with. 

You  and  those  close  to  you  are  the  best  ones  to  let 
the  nursing  home  staff  know  who  you  are,  what  you 
like,  what  routines  are  normal  for  you,  and  what 
your  preferences  are  in  many  different  areas. 


Introduction 


Because  your  first  few  days  in  the  home  will 
probably  be  busy,  it  is  a  good  idea  to  prepare  for 
low  you  will  answer  questions  from  staff.    You 
might  also  want  to  get  the  opinions  of  your  friends 
and  family  members  about  the  things  that  are 
important  for  new  people  to  know  about  you  and 
your  life. 

This  booklet  is  designed  to  help  you  take  part  in 
planning  your  care.   Part  One  (Entering  a  Nursing 
Home)  helps  you  think  about  and  prepare  answers  for 
questions  that  different  staff  from  the  nursing  home 
will  ask  you  during  the  first  weeks  of  your  stay. 

Part  Two  (The  Care  You  Need)  describes  how  staff 
reassess  and  revise  your  care  plan  and  explains  how 
you  can  be  involved  in  decisions  about  your  care. 


Part  One: 

Entering  a  Nursing  Home 


Who  Are  You  ? 


As  a  resident  in  a  nursing  home,  you  are  entitled  to 
get  the  nursing  care  you  need  in  as  homelike  an 
atmosphere  as  possible.   You  are  also  entitled  to  lead 
the  type  of  life  you  enjoy. 

There  are  laws  that  protect  your  rights  to  good  care, 
dignity,  privacy,  independence  and  other  things  that 
lead  to  a  quality  life.    One  of  these  laws  requires  that 
the  nursing  home  conduct  a  "comprehensive 
assessment"  to  make  sure  you  get  the  care  that's  right 
for  you. 

This  comprehensive  assessment  is  done  with 
interviews,  examinations,  conversations,  and 
sometimes  through  forms  that  you  complete.    Many 
different  staff  participate:   your  physician, 
nurses,  dieticians,  physical  therapists,  social  workers, 
activity  staff  and  others. 
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The  staff  must  pool  together  what  they  know  about 
you  and  develop  a  full  assessment  within  14  days  of 
your  arrival.    Within  21  days,  they  must  develop  a 
plan  for  your  care  that  will  be  used  to  give 
instructions  to  nurse  aides,  to  order  your  meals,  to 
schedule  your  activities  and  as  a  general  reference  for 
what  you  need.    This  plan  is  commonly  called  a  "care 
plan."    It  will  be  updated  whenever  your  condition 
changes  significantly  or  whenever  you  change  your 
mind  about  how  you  want  to  take  part  in  nursing 
home  life. 

Everything  the  staff  learns  about  you  during  the  first 
weeks  will  influence  their  decisions  for  the  kind  of 
care  you  need.    The  care  plan  contains  information 
such  as  when  to  wake  you,  when  you  prefer  your 
meals,  whether  you  prefer  a  shower  or  bath,  or 
whether  you  want  to  attend  religious  services.    These 
are  decisions  that  you  should  make  based  on  how 
you  prefer  to  lead  your  life.   These  decisions  should 
not  be  based  on  convenience  for  the  staff. 
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It  takes  a  long  time  to  get  to  know  another  person. 
It  may  take  several  tries  before  staff  understand 
exactly  what  you  want.    Don't  give  up.    Tell  the  staff 
what  your  personal  habits  are  and  how  you  want  to 
spend  your  time.    If  you  prefer,  have  a  friend  or 
family  member  talk  to  the  staff  for  you  or  with  you. 


Most  of  all,  be  sure  that  the  staff  know  who  you  are. 


Part  One: 

Entering  a  Nursing  Home 


Your  biography. . . 

Knowing  about  how  you  have  lived  your  life  helps 
staff  get  to  know  you,  talk  to  you,  and  share  things 
that  might  interest  you. 

Who  are  you  and  what  have  you  done? 

How  have  you  spent  your  time? 

Did  you  do  many  different  things  or  stick  to  the 

same  thing  for  most  of  your  life? 
What  hobbies  have  you  enjoyed? 
Were  you  active  in  groups? 
Did  you  volunteer? 
Did  you  travel? 

Were  there  sports  you  enjoyed? 
Were  you  involved  in  arts? 
Where  did  you  live? 
Who  lived  with  you? 

Who  and  what  have  been  important  to  you? 

Have  there  been  events  or  accomplishments  that 

were  important  to  you? 
What  was,  and  is,  your  family  like?    Have  there 

been  children,  grandchildren,  nieces, 

nephews,  godchildren  who  have  been 

particularly  important  to  you? 


Are  there  others  that  have  held  special  meaning 

in  your  life? 
Have  there  been  crises  in  your  life  that  have 

been  important? 


Family  and  Friends. . . 

The  company  and  memory  of  family  and  friends  is 
especially  important  when  you  move. 

Who  are  the  people  who  are  important  to  you? 

Where  do  they  live? 

How  often  do  you  see  them? 

Will  family  and  friends  help  with  health  care 

decisions? 
Will  they  help  with  managing  your  money? 
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Things  you  like  to  do... 

The  staff  will  try  to  provide  you  with  the 
opportunity  to  do  the  things  you  enjoy.    Be  sure  to 
let  them  know  what  interests  you,  especially  if  they 
don't  regularly  offer  what  you  enjoy.    Almost  any 
activity  you  enjoy  can  be  adapted  if  you  have 
problems  seeing,  hearing  or  moving. 

Do  you  play  cards?    What  kind? 

Other  games? 

Do  you  garden? 

Are  there  TV  shows  you  enjoy? 

Do  you  like  to  watch  the  news?    Read  the 

newspaper?    Do  you  enjoy  discussing  these 

things? 
Do  you  like  to  walk?   Exercise? 
Are  there  any  handcrafts  you  enjoy? 
Do  you  like  to  read?   What  kind  of  books? 
Do  you  like  pets?   What  kinds? 
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Your  daily  routines. . . 

Although  staff  at  the  nursing  home  have  schedules 
they  try  to  follow,  you  should  be  able  to  follow  your 
own  daily  routines.    Be  prepared  to  explain  what 
your  routines  are. 

What  time  do  you  get  up?    Go  to  bed? 
Do  you  nap  during  the  day? 
When  do  you  usually  eat?   How  often? 
Do  you  like  to  have  a  bath  or  a  shower? 
How  often  do  you  like  to  bathe  or  shower? 

What  time  of  day? 
How  often  do  you  like  to  wash  your  hair? 
Do  you  drink  any  alcohol?    What  kind?    How 

often? 
Do  sounds  bother  you?  During  the  day?   Night? 

Both? 
Do  you  like  to  shave  every  day?   How  often? 
Do  you  like  to  have  hair  your  done? 
How  do  you  like  to  dress? 
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Things  you  can  do  by  yourself. . . 
Things  you  need  help  with... 

It's  very  important  that  you  get  a  chance  to  do  as 
much  as  you  can  independently.    Even  though  you 
may  need  some  help,  you  should  continue  to  do  what 
you  can.    Staff  are  trained  to  do  just  the  things  you 
need  help  with.    Explain  to  staff  exactly  what  you 
can  do  and  in  what  areas  you  need  help. 

For  instance,  you  may  be  able  to  pick  up  your 
watch,  put  it  around  your  wrist  and  insert  the  strap 
through  the  catch.   But  you  can't  guide  the  strap  to 
the  right  hole.    Ask  for  help  with  the  hole  only.    The 
staff  person  can  wait  while  you  do  the  rest  yourself. 

Do  you  need  help  with  any  of  the  following 
aspects  of  dressing? 

Choosing  clothes 

Taking  clothes  from  drawers  or  closets 

Putting  garments  on 

Buttoning  or  zipping 

Tying  shoes 

Putting  on  belts 

Putting  on  jewelry,  earrings,  watches 

Combing  or  brushing  your  hair 

Shaving 
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Do  you  need  help  with  eating? 
Cutting  food 

Holding  a  knife  or  fork  or  spoon 
Drinking  from  cup 

Do  you  need  help  moving  around? 
Getting  out  of  bed 
Going  to  the  bathroom 
Walking 
Climbing  stairs 

Getting  in  and  out  of  a  wheelchair 
Getting  to  a  walker 

Do  you  need  help  with  personal  activities? 
Decorating  your  room 
Writing  letters 

Keeping  in  touch  with  friends  or  family 
Reading 
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Your  medical  condition... 

If  you  took  your  own  medicines  at  home,  you  may 
still  be  able  to  take  them  yourself  if  it's  safe.    It's 
important,  though,  that  the  staff  know  what  you're 
taking  just  in  case  any  new  medications  conflict. 

Anything  you  do  to  stay  healthy  is  important  to  let 
the  nurse  know  about.   For  instance,  if  you  ate 
stewed  prunes  every  morning  or  took  a  laxative 
periodically  to  stay  regular,  you  should  tell  the  nurse. 
The  nursing  staff  should  know  about  anything  you 
do  to  stay  healthy. 

What  medicines  do  you  take? 

Do  you  want  to  continue  taking  them  yourself? 

How  often  do  you  go  to  the  bathroom?    When 

do  you  usually  go?   How  often  do  you 

move  your  bowels? 
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Spending  time  with  other  people. . . 

Spending  time  with  others  can  be  a  pleasure  to  some 
people  and  an  annoyance  to  others. 

In  order  to  find  the  best  table  for  you  to  be  seated 
for  dinner,  to  find  the  best  roommate  for  you,  or  just 
to  know  whether  you  like  to  be  left  alone  or  to  have 
opportunities  to  mix  with  others,  staff  need  to  know 
your  preferences. 

How  do  you  feel  about  being  with  other  people? 

How  much  time  do  you  like  to  spend  alone? 
What  things  do  you  like  to  do  with  others? 
Do  you  want  to  eat  alone?   In  dining  room? 

Which  meals? 
Do  you  like  to  be  around  other  people  to  talk? 


You  and  nursing  home  life. . . 

People  can  feel  very  differently  about  their  stays  in  a 
nursing  home.  It  is  important  to  let  staff  know  how 
you  feel  so  they  can  try  to  meet  your  needs. 

Some  people  may  worry  about  expressing  their 
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disappointment  or  frustration  about  their  situation  to 
staff.    But  most  staff  understand  that  any  major 
change  in  life  is  difficult.    The  nursing  home's  social 
worker  is  an  especially  good  person  to  talk  to  about 
how  you  feel  about  nursing  home  life. 

How  do  you  feel  about  your  stay  in  the  nursing 

home? 
Do  you  have  any  goals  for  yourself  while  you 

are  staying  in  the  nursing  home? 
What  can  staff  do  to  make  you  more 

comfortable? 

Religious  or  spiritual  practice. . . 

The  staff  at  the  nursing  home  will  help  you  maintain 
your  religious  or  spiritual  practice. 

Do  you  wish  to  attend  religious  services?    What 

kind? 
Would  you  like  visits  from  clergy? 
Do  you  like  to  spend  quiet  time  in  a  chapel  or 

outdoors? 
Do  you  like  to  be  part  of  prayer  groups  or  other 

inspirational  groups? 
Are  you  affiliated  with  a  particular  religious 

group  now?   Which  one? 
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Holidays  and  celebrations. . . 

Which  holidays  are  important  to  you? 
Which  holidays  do  you  like  to  celebrate? 
How  do  you  celebrate  them? 


Planning  your  care 

Your  personal  information  and  preferences  will  be 
combined  with  your  medical  information  to  develop 
your  personal  care  plan.    You  and  your  family  will 
be  asked  to  participate  in  meetings  or  discussions 
about  your  care  plan. 

At  any  time,  you  can  ask  staff  to  explain  your  care 
olan  to  you  if  you  want  to  know  what  decisions  have 
seen  made.    Your  care  plan  can  change  often.    As  a 
matter  of  fact,  it  must  change  whenever  your 
condition  changes  significantly,  such  as  if  your 
condition  improves  or  deteriorates. 

You  can  ask  questions  about  your  care.   Your 
opinions  should  be  listened  to. 
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Your  rights 

You  do  not  give  up  your  rights  when  you  enter  a 
nursing  home.    You  should  be  treated  with  dignity 
and  respect.   Your  own  wishes  about  your  care  must 
be  respected  by  all  the  staff.    Talk  to  your  nurse  or 
social  worker  if  you  are  having  a  problem.    If  the 
problem  remains,  report  it  to  the  Ombudsman  or  to 
a  family  member  or  friend. 
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The  Care  You  Need 


What  is  the  care  plan  ? 

The  care  plan  is  the  overall  picture  of  how  you  like 
to  spend  your  time  and  what  specific  nursing, 
therapeutic  and  medical  care  you  need. 

The  primary  purpose  for  a  care  plan  is  to  make  sure 
that  you  are  given  all  the  help  you  need  to  improve 
and  to  maintain  your  independence. 

For  instance,  if  you  have  had  a  stroke  and  now  have 
difficulty  feeding  yourself,  you  may  be  able  to  regain 
control  with  the  proper  help.    The  staff  must  assess 
your  ability  to  regain  independence  and  must  provide 
you  with  opportunities  to  make  progress-even  if 
progress  means  very  small  steps. 

The  specifics  of  how  you  might  be  able  to  improve 
are  included  in  the  care  plan.    In  the  example  above, 
the  care  plan  would  follow  the  recommendations  of 
the  Occupational  Therapist  and  might  suggest  that 
you  become  able  to  feed  yourself  within  one  month. 
Then  the  care  plan  would  identify  how  staff  could 
help  you  achieve  that  goal,  such  as  supplying  you 
with  special  utensils  that  would  make  it  easier  to  grip 
a  fork,  spoon  and  plate.     Another  suggestions  might 
be  to  have  a  nurse  aide  assist  you  during  each  meal. 
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The  care  plan  must  contain  specific  goals  for  you  to 
improve  or  to  maintain  your  current  condition. 
These  are  goals  that  you  will  reach  with  the  help  of 
the  staff.   You  can  request  your  own  goals  by  telling 
the  nurse,  therapist  or  social  worker  what  you  want 
to  achieve. 

You  can  also  request  that  staff  remove  goals  that  you 
aren't  interested  in  pursuing.    However,  in  this  case 
you  should  be  prepared  to  explain  why.    The  staff 
have  a  responsibility  to  respect  your  wishes,  but  they 
also  have  a  responsibility  to  make  sure  your 
condition  improves  or  stabilizes.   Be  ready  to  help 
staff  understand  why  you  want  to  stop  a  particular 
activity  or  treatment. 


Who  writes  the  care  plan  ? 

Each  staff  member  who  is  involved  in  your  care  helps 
to  assess  your  needs  and  to  develop  your  personal 
care  plan.    These  people  may  be  your  doctor,  the 
nurse  in  your  unit,  the  nurse  aides,  the  physical 
therapist,  the  social  worker,  the  dietician  and  any 
other  health  specialist  who  helps  you. 
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Sometimes  they  share  information  informally  and 
sometimes  they  hold  meetings  to  discuss  your 
assessment  and  care  plan.    You  can  attend  these 
meetings  if  you  like  or  you  can  ask  that  someone 
attend  for  you-a  friend,  family  member,  or  other 
representative. 

Every  three  months,  at  a  minimum,  staff  should 
review  your  assessment  and  care  plan.    They  may 
make  changes  in  your  care  plan  if  your  condition  has 
changed  significantly.    Once  a  year,  the  staff  must 
complete  a  new  full  assessment,  which  involves 
creating  a  new  medical  "snapshot"  of  your  condition 
and  abilities.   Although  you  may  not  be  aware  of  it, 
these  reassessments  will  be  going  on. 

In  addition  to  the  times  that  the  staff  must  review 
and  update  your  assessment  and  care  plan,  they  will 
be  making  adjustments  anytime  your  condition 
changes-whether  it  improves  or  gets  worse. 
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Staffing  and  the  care  plan. . . 

A  complete  and  accurate  care  plan  is  important 
because  most  nursing  homes  have  more  than  five 
different  shifts  of  staff.    Everyone  who  works  with 
you  should  know  exactly  what  your  condition  is  and 
what  your  wishes  are. 

For  instance,  if  you  couldn't  walk  when  you  entered 
the  nursing  home  because  you  were  recovering  from 
pneumonia,  your  care  plan  might  indicate  that,  for 
the  first  two  weeks,  you  should  walk  to  the 
bathroom  twice  a  day  with  assistance  from  the  nurse 
aide.   Let's  say  that,  after  seven  days  in  the  nursing 
home,  your  strength  has  increased  so  that  you  can 
walk  by  yourself.    You  decide  you  want  to  walk  to 
the  sunroom  each  morning.    Staff  should  note  these 
changes  and  make  sure  your  care  plan  indicates  new 
goals  for  your  independence.    You  should  not  be 
prevented  from  doing  what  you  can  do  simply 
because  your  care  plan  predicts  your  improvement 
would  be  slower. 

Any  goal  you  want  to  accomplish,  and  for  which  you 
need  help  from  staff,  should  be  in  your  care  plan. 


20 


What's  your  role? 
How  can  you  participate? 

You  are  the  reason  nursing  homes  exist.    Your  care 
should  be  the  staff's  first  and  foremost  concern.    You 
can  be  as  involved  as  you  like  in  discussing  and 
planning  for  your  care. 

You  can  discuss  your  condition  with  your  doctor, 
your  nurse,  and  other  staff.    You  can  ask  what  goals 
are  planned  for  your  improvement  and  discuss  them 
with  staff.    You  should  expect  to  be  heard  and 
receive  answers  to  your  questions. 

When  your  condition  changes,  you  can  ask  staff  what 
changes  have  been  made  to  your  care  plan.    You  can 
ask  their  advice  on  goals  for  improvement. 

You  can  attend  care  planning  meetings  if  you  are 
interested.    Or  you  can  ask  that  someone  attend  for 
you  or  with  you-a  relative,  a  friend,  a  representative 
or  ombudsman. 

You  can  also  write  down  your  wishes  about  services 
you  want  and  give  them  to  the  nursing  home 
administrator. 
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What  if  you  disagree? 

If  you  disagree  about  assessments  or  care  plans,  tell 
your  nurse,  tell  your  doctor,  tell  your  social  worker. 
Whether  it's  too  much,  too  little,  or  the  wrong 
approach,  let  people  know  what  you  think. 

If  the  disagreement  cannot  be  resolved,  discuss  it  with 
a  friend  or  family  member.    Consider  discussing  it 
with  a  person  from  the  State  Ombudsman  program. 


Conclusion 


The  care  you  get  in  a  nursing  home  is  important  to 
you,  to  your  family,  to  the  staff  at  the  nursing  home 
and  to  the  state  and  federal  agencies  that  oversee 
nursing  home  care. 

We  invite  and  encourage  you  to  get  as  involved  as 
you  can  in  asking  for  the  care  that's  right  for  you. 
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APPENDIX  A 

Glossary  of  Terms  for  Resident  Assessment  and  Care 
Planning 


MDS  -     a  form  that  is  a  snapshot  of  your  medical 

condition,  what  activities  you  are  able  to  do 
for  yourself,  and  what  activities  you  need 
assistance  with.  (MDS  =  Minimum  Data 
Set) 

Triggers  -      a  tool  that  alerts  staff  to  what  services 
you  might  need. 

RAPs  -    a  tool  that  helps  staff  evaluate  whether  or 
not  to  provide  services  for  a  particular 
medical  condition. 

Additional  Assessments  -  any  process  the  nursing 
home  staff  use  to  determine  what  services 
you  need. 

RAI  -       the  "Resident  Assessment  Instrument" 

which  the  federal  government  requires  that 
nursing  homes  use.    The  MDS,  Triggers  and 
RAPs  combined  are  the  RAI. 
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APPENDIX  A 

Glossary  of  Terms  for  Resident  Assessment  and  Care 
Planning 

Comprehensive  Care  Plan  -  everything  the  nursing 
home  uses  to  tell  staff  what  services  you 
need. 

State  Surveyor  -  a  nurse,  social  worker,  dietician,  or 
other  health  professional,  employed  by  the 
state  health  department,  who  visits  the 
nursing  home  about  once  a  year  to  make 
sure  that  the  care  meets  federal  standards 
and  to  investigate  complaints  about  poor 
care. 

Federal  Surveyor  -  a  nurse,  social  worker  or 

dietician,  or  other  health  professional, 
employed  by  the  federal  government,  who 
occasionally  visits  the  nursing  home 
following,  or  accompanying,  a  visit  from  the 
state  health  department. 

Ombudsman  -  a  community  member,  certified  by 
the  State  Ombudsman  Program,  who 
regularly  visits  the  nursing  home  and 
follows  up  on  problems  or  complaints  that 
nursing  home  residents  have. 
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Glossary  of  Terms  for  Resident  Assessment  and  Care 
Planning 

OBRA  -  a  term  that  refers  to  the  federal  Nursing 

Home  Reform  Act  of  1987.    This  legislation 
required  nursing  homes  to  give  all  residents 
full  rights  as  private  citizens,  required  nurse 
aides  to  be  trained  and  tested,  and  required 
nursing  homes  to  conduct  a  comprehensive 
assessment  for  all  nursing  home  residents 
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Types  of  Nursing  Home  Staff 

Types  of  Services  Offered  by  Nursing  Homes 

In  planning  your  care,  nursing  home  staff  will  select 
for  you  services  such  as  those  listed  below. 
You  can  discuss  with  staff  whether  or  not  you  want 
the  service.    You  can  also  ask  that  staff  suggest 
something  else  to  achieve  the  purpose.    If  you 
disagree  that  the  purpose  matches  your  needs,  discuss 
it  with  the  staff. 


Nursing  Home  Staff 

Administrator  -  responsible  for  overall  operation  of 
the  nursing  home.    All  department  heads  report  to 
this  person.   Administrators  are  licensed  by  a  state 
Board  of  Nursing  Home  Administrators. 

Office  Staff  -  handle  financial  aspects  of  nursing 
home  activity,  including  your  personal  funds. 

Director  of  Nursing  Services  -  directs  all  nursing 
staff  and  coordinates  the  other  health  care 
professionals 

Nurse  Supervisors  -  reponsible  for  all  direct  care 
services  for  a  floor,  or  a  shift,  or  the  entire  home, 
depending  on  the  size  of  the  home 
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Types  of  Nursing  Home  Staff 

Types  of  Services  Offered  by  Nursing  Homes 

Other  Nursing  Staff  -  provide  special  nursing 
services  such  as  distributing  medications,  training 
other  staff,  and  other  special  functions 

Nurse  Aides  -  give  direct  care  to  a  group  of  residents 
under  the  supervision  of  a  nurse.    They  help  with 
activities  such  as  feeding,  bathing,  dressing,  grooming 
and  walking 

Social  Worker  -  talks  to  residents  about  the  kind  of 
care  they  are  getting  and  how  they  are  adjusting  to 
nursing  home  life.   Arranges  for  other  services  a 
resident  needs  outside  the  nursing  home  and  keeps  in 
touch  with  a  resident's  family. 

Activity  Staff  -  arrange  for  a  range  of  individual  and 
group  activities  such  as  recreation,  arts  and  crafts, 
entertainment,  religious  services,  involvement  in 
community  activities,  and  outside  excursions 

Dietary  Staff  -  plan  general  and  therapeutic  menus 
for  each  nursing  home  resident.    Prepare  and  deliver 
meals  to  dining  areas  and  individual's  rooms 

Housekeeping  Staff  -  clean  individual  rooms, 
bathrooms,  dining  areas  and  all  public  areas  of  the 
nursing  home 
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Types  of  Nursing  Home  Staff 

Types  of  Services  Offered  by  Nursing  Homes 

Laundry  Staff  -  clean  all  linen  and  towels  used  by 
the  nursing  home  and,  if  requested,  clean  residents' 
clothes 

Maintenance  Staff  -  keep  the  nursing  home  building 
and  equipment  safe  and  in  good  repair 

Physical  Therapy  Staff  -  evaluate  and  plan  care 
regarding  residents'  ability  to  walk  and  get  in  and  out 
of  bed  or  the  shower 

Occupational  Therapy  Staff  -  evaluate  residents' 
ability  to  eat,  dress  and  take  part  in  other  activities  of 
daily  living.    Provide  special  equipment  to  help 
residents  stay  independent 

Restorative  and  Rehabilitation  Aides  -  assist 
Physical  Therapist  and  Occupational  Therapist 

Speech  Therapy  Staff  -  help  residents  who  have 
problems  with  speech  to  communicate  and  help  those 
who  have  trouble  swallowing  to  eat  safely 

Medical  Director  -  the  doctor  who  coordinates 
medical  services  for  all  residents  in  the  facility 
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Types  of  Nursing  Home  Staff 

Types  of  Services  Offered  by  Nursing  Homes 

Medical  Staff  -  includes  nurse-practitioners, 
pharmacists,  psychologists,  psychiatrists,  and  medical 
specialists  who  provide  consultations  to  nursing  home 
staff 

Other  Health  Care  Professionals  -  the  nursing  home 
arranges  for  other  health  professionals  to  provide 
services  at  the  nursing  home  such  as  Dentists, 
Podiatrists,  and  Optometrists 

Your  personal  physician  -  plans  your  medical  care, 
including  your  yearly  physical,  any  medications  and 
other  medical  treatments.    Your  personal  physician 
does  not  work  for  the  nursing  home.    The  nursing 
home  staff  provide  prescriptions  and  medical 
treatments  only  as  ordered  by  your  physician. 


Nursing  Home  Services 


Type 

Usually  offered  by 

Purpose 

Assistance  with  activities 

Nurse  aides 

To  help  improve  or 

of  daily  living:   eating, 

(supervised  by  nurses) 

maintain  your 

dressing,  bathing, 

Physical  Therapist, 

ability  to  do  things 

walking,  personal 

Occupational 

for  yourself 

hygiene,  grooming, 

Therapist  (or  their 

toileting 

aides) 
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Types  of  Nursing  Home  Staff 

Types  of  Services  Offered  by  Nursing  Homes 


Type 

Usually  offered  by 

Purpose 

Activities:   games, 

Activity  staff,  nurse 

To  provide 

excercise,  gardening,  arts, 

aides,  volunteers, 

opportunities  for 

trips,  discussion  groups, 

family,  friends 

you  to  pursue  your 

parties,  crafts,  Resident 

interests 

Councils,  music, 

entertainment 

Social  services:   help 

Social  worker 

To  support  your 

with  adjusting  to  nursing 

rights  for  privacy, 

home  life,  discharge 

dignity  and 

planning,  counseling  for 

personal  preferences 

grief  and  other 

problems,  financial 

issues,  family  issues, 

room  changes  and 

roommates 

Dietary:   plan  special 

Dietician 

To  provide  well- 

diets,  plan  nursing  home 

Dietary  staff 

balanced,  nutritious 

menus  including  snacks, 

and  palatable  meals 

identify  food  preferences 

for  all  residents,  prepare 

all  meals 

Nursing  services:   skin 

Licensed  nurses 

To  provide  direct 

care,  medications, 

(RNs,  LPNs) 

nursing  care  as 

treatments,  evaluations 

prescribed  by  your 
physician 
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Types  of  Nursing  Home  Staff 

Types  of  Services  Offered  by  Nursing  Homes 


Type 

Usually  offered  by 

Purpose 

Physical  therapy: 

Physical  therapists 

To  build  strength 

evaluations,  treatments 

Restorative  aides 

and  flexibility  and 

and  exercises  for  hips 

Rehab  aides 

prevent  loss  of 

and  legs 

Nurse  aides 

movement  for  hips 
and  legs 

Occupational  therapy: 

Occupational 

To  build  strength 

provides  evaluations, 

therapists 

and  flexibility  and 

exercises,  and  assistive 

Restorative  aides 

prevent  loss  of 
movement  for 

devices  for  arms, 

Rehab  aides 

shoulders  and  hands 

Nurse  aides 

arms,  shoulders  and 
hands 

Speech  therapy: 

Speech  therapist 

To  help  resident 

provides  evaluations  and 

Nurse  aides  (for 

relearn  to 

exercises  for  speaking 

swallowing 

communicate;  to 

and  swallowing 

difficulties  during 

protect  from 

meals) 

choking 

Other  health  care 

These  are  health  care 

To  stay  in  good 

services:   dentists, 

services  which  the 

overall  health  and 

podiatrists,  optometrists, 

facility  will  help  you 

receive  special 

medical  specialists  as 

use.   They  are  not 

medical  services  as 

prescribed  by  physician 

part  of  the  nursing 

prescribed  by  the 

home's  direct  care 

physician 

staff. 
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Types  of  Nursing  Home  Staff 

Types  of  Services  Offered  by  Nursing  Homes 


Type 

Usually  offered  by 

Purpose 

Other  personal  services: 
managing  your  personal 
needs  account, 
beautician,  barber,  gift 
shop,  volunteers 

Administrative  staff, 
retail  operators,  and 
community  members 

To  maintain  access 
to  personal  services 
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